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Rental License Category Criteria Policy–Adopted by City Council 09-10-18 

1. Determining License Categories.

License categories are based on property code and nuisance violations noted during the initial 
or renewal license inspection or for a category verification inspection, along with excessive 
validated police service calls occurring over a year. License categories are performance 
based and more accurately depict the condition of the property and the City costs of service. 

2. Fees.

Fee amounts are determined by the costs of the city to license, inspect, monitor and work with 
the property to ensure category conditions are met. License fees do not include reinspection 
fees, late fees, charges for criminal or civil enforcement actions, or other penalties. 

3. Category Conditions.

The licensee or designated agent must meet the category conditions in the time period 
specified by the City. A licensee must meet all original conditions required by the License 
Category, even if a subsequent license category is achieved. 

4. License Category Criteria.

a. Property Code and Nuisance Violations.
Property code violation rates will be based on the average number of property code
violations per unit identified during the initial licensing inspection or category
verification inspection. Property code violations for purposes of determining licensing
categories shall include violations of property code and nuisances as defined in
Chapter 12, 19, 7 and other applicable local ordinances. The City may, upon
complaints or reasonable concerns that the establishment no longer complies with the
license category criteria, perform a category verification inspection to the same
standards as the license renewal inspection as indicated below.

Inspections will be conducted in conjunction with established department policies. In 
cases where 100% of the units are not inspected, the minimum inspection standards 
will be established as follows: 

• At least 75% of units will be inspected for properties with 15 or less units.
• At least 25% of units, to include a minimum of 12 units, will be inspected for

properties with 16 or more units.
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Property Code and Nuisance Violations Criteria 

License Category 
(Based on Property 

Code Only) 

Number of Units Property Code Violations per 
Inspected Unit 

Type I – 3 Year 1-2 units 0-2
3+ units 0-0.75

Type II – 2 Year 1-2 units Greater than 2 but not more than 5 
3+ units Greater than 0.75 but not more than 1.5 

Type III – 1 Year 1-2 units Greater than 5 but not more than 9 
3+ units Greater than 1.5 but not more than 3 

Type IV – 6 Months 1-2 units Greater than 9 
3+ units Greater than 3 

b. Police Service Calls.

Police call rates will be based on the average number of valid police calls per unit per 
year. Police incidences for purposes of determining licensing categories shall include 
disorderly activities and nuisances as defined in Section 12-911, and events 
categorized as Part I crimes in the Uniform Crime Reporting System including 
homicide, rape, robbery, aggravated assault, burglary, theft, auto theft and arson. 

Calls will not be counted for purposes of determining licensing categories where the 
victim and suspect are “Family or household members” as defined in the Domestic 
Abuse Act, Minnesota Statutes, Section 518B.01, Subd. 2 (b) and where there is a 
report of “Domestic Abuse” as defined in the Domestic Abuse Act, Minnesota Statutes, 
Section 518B.01, Subd. 2 (a). 

License 
Category 

Number of 
Units 

Validated Calls for Disorderly Conduct 
Service & Part I Crimes 
(Calls Per Unit/Year) 

No 
Category 
Impact 

1-2 0-1
3-4 units 0-0.25
5 or more units 0-0.35

Decrease 1 
Category 

1-2 Greater than 1 but not more than 3
3-4 units Greater than 0.25 but not more than 1
5 or more units Greater than 0.35 but not more than 0.50

Decrease 2 
Categories 

1-2 Greater than 3
3-4 units Greater than 1
5 or more units Greater than 0.50
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